Rats at Workplace: A Call for Conscious
Hygiene and Collective Action

By Dr. J. Jone Asir Joy Justin, MBBS, PGDCFS, MBA

Dear Friends,

In a modern metropolitan city like Chennai, where professional environments are
advancing rapidly, maintaining high standards of workplace hygiene is essential - not just
as a matter of facility upkeep, but as a core pillar of employee health and organisational
dignity. Among various challenges that compromise this ideal, rodent infestation is one
that merits focused attention.

This article is a medically informed yet collective appeal - not to criticise, but to
encourage sustainable action for a healthier, safer, and more respectful work
environment.

"Clean surroundings reflect clear intentions." - Mahatma Gandhi

Why Rodents at the Workplace Require Attention

Rodents in office premises are more than just a nuisance - they pose serious health risks
to employees through contamination and the potential spread of diseases. Their
presence can lead to damaged property, compromised hygiene, and increased
employee absenteeism. Over time, this can affect overall productivity, reduce staff
morale, and harm the organisation’s reputation. A rodent problem also signals deeper
sanitation or structural issues, which, if left unaddressed, may escalate and cause
operational disruptions. Early detection and proactive pest control measures are
essential to ensure a safe, healthy, and efficient workplace. Maintaining a rodent-free
environment not only protects the well-being of employees but also upholds the
professional image and integrity of the business. Prevention is always better than crisis
management.
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Medically Established Health Risks

1. Leptospirosis
A bacterial infection transmitted through rat urine, particularly during monsoon
months. It may present as fever, chills, myalgia, conjunctival suffusion, and in
severe cases, multi-organ dysfunction.

2. Respiratory Allergies and Asthma
Exposure to rodent hair, dander, and droppings in air-conditioned, closed
environments can trigger allergic rhinitis and bronchial asthma, especially among
sensitive individuals.

3. Gastrointestinal Infections
Rodents frequently contaminate food surfaces and utensils, leading to outbreaks
of foodborne illnesses such as salmonellosis and other enteric infections.

4. Mental Well-being and Workplace Comfort
Frequent rodent sightings, particularly during late or isolated work hours, have
been observed to induce anxiety, discomfort, and psychological distress among
employees.

Chennai Context: Challenges Unique to Urban Indian Workspaces

In urban settings like Chennai, where corporate buildings co-exist with older
infrastructure and high-density surroundings, even well-maintained offices may
encounter rodent-related issues due to:

e Unsealed drainage points or utility ducts

e Accumulated food waste in corners or under desks

e Absence of clearly designated dining areas

e Hesitation among staff to report such issues promptly

e Delayed maintenance follow-ups due to stretched admin teams

These are systemic and circumstantial challenges - not reflections of any individual or
department’s failure. Addressing them requires a shared and sustained response.
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Recommended Measures: Medically Sound, Practically Feasible

"Health is not valued till sickness comes." - Thomas Fuller

Based on clinical knowledge and workplace observation, the preventive measures:

1. Pantry Hygiene and Waste Management

e Ensure all food waste is discarded in closed-lid bins.
e Dispose of used utensils, cups, and packaging in a timely manner.
e Engage housekeeping to sanitise pantry surfaces at fixed intervals.

2. Discourage Eating at Desks

Consumption of meals or snacks at workstations (where computers or other electronic
devices are used) should be actively discouraged. Crumbs and food residues attract
rodents to these zones, which are often left unattended after hours.

It is strongly recommended to establish or reinforce a clean, well-ventilated cafeteria
or designated dining area, away from operational workspaces. This not only controls
pest activity but promotes healthier eating practices and encourages social interaction
during breaks.

3. Routine Surveillance of Vulnerable Areas

Admin teams should conduct fortnightly inspections of less-frequented areas - such as
basements, duct zones, electrical rooms, and underfloor spaces - for early signs of
infestation, such as droppings or nesting material.

4. Professional Pest Control Contracts

Periodic, preventive pest control services using safe, non-toxic methods should be
scheduled. Preferred options include:

Rodent bait stations with protective covers

e Ultrasonic repellents in data rooms or sensitive areas

e Rodent mesh sealing at possible entry points

e Environmentally safe deterrents (e.g., peppermint oil diffusers in closed spaces)

5. Staff Awareness and Reporting Channels

All employees, irrespective of designation, should be sensitised to report rodent
sightings or related hygiene concerns without hesitation. Establishing a
non-blame-based reporting culture enables quicker response and prevents escalation.
Regular internal communication through posters, infographics, or mailers can help build
awareness and responsibility across teams.
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Conclusion: shared Accountability in a Healthy Work Culture

Creating a rodent-free workplace is not merely a hygiene goal - it is a health imperative,
a productivity enabler, and a gesture of respect toward every team member.

This note is not intended as a grievance but as a medically informed reminder that health
and hygiene are collective responsibilities. Let us move toward practical, respectful, and
sustainable solutions that benefit everyone.

By acting today, we preserve tomorrow - building workspaces that uphold the same
standards of health we expect in our homes.

"The workplace should be a second home, not a source of health hazards." -
Anonymous
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